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MASTER SUBSCRIBER AGREEMENT
FOR MINNESOTA COURT DATA SERVICES
FOR GOVERNMENTAL AGENCIES

THIS AGREEMENT is entered into by and between
Aitkin County Community Corrections ,
(Government Subscriber Name)

of 204 1st Street NW, Aitkin, MN 56431

{Government Subscriber Address)

(hereinafter "Government Subscriber") and THE STATE OF MINNESOTA

Office of State Court Administration

of 25 Rev. Dr. Martin Luther King Jr. Blvd. St. Paul, Minnesota 55155 ,

(hereinafter "the Court™),
Recitals

The Court offers Court Data Services, as defined herein, to Minnesota Government
Subscribers as authorized by the Rules of Public Access and Court Order. The Court Data Services
are offered to Government Subscribers as governmental units and are offered solely for certain
governmental use as permitted herein. Government Subscriber desires to use Court Data Services,
and the Court desires to provide the same, to assist Government Subscriber in the efficient
performance of its governmental duties as required or authorized by law: or court rule in connection
with any civil, criminal, administrative, or arbitral proceeding in any Federal, State or local court or
agency or before any self-regulatory body.

Court Data Services are defined in the Definitions section of this Agreement and may
involve a one-way or two-way transmission of information between the parties, some of which may
include court information that is not accessible to the public pursuant to the Rules of Public Access
and which may not be disclosed by Government Subscriber without the prior approval of the
appropriate court or record custodian. Government Subscriber agrees herein to limit its access to
and use of Court Records and Court Documents through Court Data Services to the Government
Subscriber’s “Legitimate Governmental Business Need” as defined herein.

Agreement

NOW, THEREFORE, in consideration of the mutual covenants, promises and agreements
contained herein, the Court and Government Subscriber agree as follows:

1. TERM; TERMINATION; ONGOING OBLIGATIONS.

1.1 Term. This Agreement shall be effective on the date executed by the Court and
shall remain in effect according to its terms.
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1.2 Termination.
1.2.1 Either party may terminate this Agreement with or without cause by giving
written notice to the other party. The effective date of the termination shall be thirty
(30) days after the other party's receipt of the notice of termination, unless a later
date is specified in the notice. Termination of this Agreement pursuant to Clause 4.5
shall be effective immediately and may occur without prior notice to Government
Subscriber.

1.2.2 The provisions of Clauses 5, 6, 8, 9, 10, 12.2, 12.3 and 15 through 24 shall
survive any termination of this Agreement, as shall any other provisions that by their
hature are intended or expected to survive such termination. Upon termination, the
Government Subscriber shalt perform the responsibilities set forth in paragraph 8.6
hereof.

1.3 Subsequent Agreement. This Agreement may be superseded by a subsequent
agreement between the parties.

2. DEFINITIONS.

2.1  “Agency Account Manager” means the Government Subscriber employee assigned
with the tasks of: (1) being the point of contact for communications between
Government Subscriber and the Court; (2) maintaining a current list Government
Subscriber’s Individual Users and their signed User Acknowledgment Forms and
promptly notifying the Court when Government Subscriber’s Individual Users with
individual logins should have accounts added or deleted; (3) reporting violations of
this agreement by Government Subscriber’s Individual Users and steps taken to
remedy violations to the Court,

2.2 “Court Data Services” means one or more of the following services and includes
any additional or modified services identified as such on the Justice Agency
Resource webpage of the Minnesota Judicial Branch website, which is currently
www.mncourts.gov, or other location designated by the Court and/or its affiliates, as
the same may be amended from time to time by the Court and/or its affiliates:

2.2.1 “Bulk Data Delivery” means the electronic transmission of Court Records in
bulk form from the Court to the Government Subscriber, from one or more of
the Court’s databases and through any means of transmission, as described in
applicable Policies & Notices and materials referenced therein.

2.2.2 *“Court Integration Services” means pre-defined automated transmissions of
i) Court Records from the Court’s computer systems to Government
Subscriber’s computer systems; and/or ii) Government Subscriber Records
from the Government Subscriber’s computer systems to the Court’s computer
systems; on a periodic basis or as triggered by pre-determined events, as
described in applicable Policies & Notices and materials referenced therein.

223 “MNCIS Login Accounts” means a digital login account created for and
provided to the Government Subscriber for online access to and use of Court
Records and Court Documents maintained by the Minnesota Court
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Information System (“MNCIS”), as described in applicable Policies &
Notices and materials referenced therein.

23 “Court Data Services Databases” means any databases and the data therein, used
as a source for Court Data Services, together with any documentation related thereto,
including without limitation descriptions of the format or contents of data, data
schemas, and all related components.

24  “Court Data Services Programs” means any computer application programs,
routines, transport mechanisms, and display screens used in connection with Court
Data Services, together with any documentation related thereto.

2.5  “Court Records” means all information in any form made available by the Court
and/or its affiliates to Government Subscriber for the purposes of carrying out this
Agreement, including;

2.5.1 “Court Case Information” means any information in the Court Records that
conveys information about a particular case or controversy, including without
limitation Court Confidential Case Information and Court Documents, as
defined herein.

2.5.2 “Court Confidential Case Information” means any information in the
Court Records (including Court Documents) that is inaccessible to the public
pursuant to the Rules of Public Access and that conveys information about a
particular case or controversy.

2.5.3 “Court Confidential Security and Activation Information” means any
information in the Court Records that is inaccessible to the public pursuant to
the Rules of Public Access and that explains how to use or gain access to
Court Data Services, including but not limited to login account names,
passwords, TCP/IP addresses, Court Data Services user manuals, Court Data
Services Programs, Court Data Services Databases, and other technical
information.

235.4 “Court Confidential Information” means any information in the Court
Records that is inaccessible to the public pursuant to the Rules of Public
Access, including without limitation both i) Court Confidential Case
Information; and ji) Court Confidential Security and Activation Information.

2.5.5 “Court Documents” means electronic images of documents that are part of
or included in a court file.

2.6 “DCA” means the District Court Administrator pursuant to Minnesota Statutes,
section 485.01.

27 “Government Subscriber Records” means any information in any form made
available by the Government Subscriber to the Court and/or its affiliates for the
purposes of carrying out this Agreement,

2.8 “Government Subscriber’s Individual Users” mecans Government Subscriber’s
employees or independent contractors whose use or access of Court Data Services,
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2.9

2.10

2.11

2.12

2.13

2.14

2.15

as well as the access, use and dissemination of Court Records (including Court
Documents), is necessary to effectuate the purposes of this Agreement.

“Legitimate Governmental Business Need” means a requirement, duty or
obligation for the efficient performance of governmental tasks or governmental
responsibilities and as required or authorized by law or court rule in connection with
any civil, criminal, administrative, or arbitral proceeding in any Federal, State or
local court or agency or before any self-regulatory body.

“Policies & Notices” means the policies and notices published by the Court and/or
its affiliates in connection with each of its Court Data Services, on a website or ather
location designated by the Court and/or its affiliates, as the same may be amended
from time to time by the Court and/or its affiliates. Policies & Notices for each
Court Data Service, hereby made part of this Agreement by reference, provide
additional terms and conditions that govern Government Subscriber’s use of such
services, including but not limited to provisions on fees, access and use limitations,
and identification of various third party applications, such as transport mechanisms,
that Government Subscriber may need to procure separately to use Court Data
Services.

“Rules of Public Access” means the Rules of Public Access to Records of the
Judicial Branch promulgated by the Minnesota Supreme Court, as the same may be
amended from time to time, including without limitation lists or tables published
from time to time by the Court and/or the SCAQ entitled “Limits on Public Access
to Case Records” or “Limits on Public Access to Administrative Records,” all of
which by this reference are made a part of this Agreement. It is the obligation of
Government Subscriber to check from time to time for updated rules, lists, and tables
and be familiar with the contents thereof. Such rules, lists, and tables are posted on
the main website for the Court, for which the current address is www.mncourts.gov.

“SCAO” means the State of Minnesota, State Court Administrator's QOffice.

“This Agreement” means this Master Subscriber Agreement for Minnesota Court
Data Services for Governmental Agencies, including all Exhibits, Policies &
Notices, and other documents referenced, attached to, or submitted or issued
hereunder.

"Trade Secret Information of SCAQ and its licensors" is defined in sections 8.1,
8.2 and 8.4 of this Agreement.

“User Acknowledgement Form” means the form signed by Government
Subscriber’s Individual Users to confirm in writing that the Individual User has read
and understands the requirements and restrictions in this Agreement (Exhibit A).

3. DATA ACCESS SERVICES PROVIDED TO GOVERNMENT AGENCY. Following
execution of this Agreement by both parties, Government Subscriber will be offered access
to the Court Records (including Court Documents) described in the Government Subscriber
Access Chart, which is posted on the Policies & Notices.
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4. AUTHORIZED ACCESS, USE, AND DISSEMINATION OF COURT DATA
SERVICES AND COURT RECORDS LIMITED; TRAINING; VIOLATIONS;
SANCTIONS.

4.1

4.2

4.3

4.4

4.5

Authorized Access to Court Data Services and Court Records.

4.1.1 Government Subscriber and Government Subscriber’s Individual Users shall
access only the Court Data Services and Court Records (including Court
Documents) necessary for a Legitimate Governmental Business Need.

4.1.2 The access of Court Data Services or Court Records (including Court
Documents) by Government Subscriber or Government Subscriber’s
Individual Users for personal or non-official use, or any use that is not a
“Legitimate Governmental Business Need” as defined herein, is prohibited.

4.1.3 Government Subscriber and Government Subscriber’s Individual Users shall
not access or attempt to access Court Data Services or Court Records
(including Court Documents) in any manner not set forth in this Agreement,
Policies & Notices, or other Court Data Services documentation.

Authorized Use of Court Data Services and Court Records.

4.2.1 Government Subscriber and Government Subscriber’s Individual Users shall
use the Court Data Services and Court Records (including Court Documents)
accessed only for a Legitimate Governmental Business Need and according
to the instructions provided in corresponding Policies & Notices or other
materials.

422 The use of Court Data Services or Court Records (including Court
Documents) by Government Subscriber or Government Subscriber’s
Individual Users for personal or non-official use, or any use that is not a
“Legitimate Governmental Business Need” as defined herein, is prohibited.

4.2.3 Government Subscriber and Government Subscriber’s Individual Users shali
not use or attempt to use Court Data Services or Court Records (including
Court Documents) in any manner not set forth in this Agreement, Policies &
Notices, or other Court Data Services documentation.

Dissemination of Court Records. Government Subscriber and Government
Subscriber’s Individual Users shall not share the Court Records (including Court
Documents) accessed and data therefrom with third parties and other individuals
other than as needed to further a Legitimate Governmental Business Need,

Training.  Government Subscriber shall provide Government Subscriber’s
Individual Users training in the proper access, use, and dissemination of Court
Records (including Court Documents).

Violations.

4.5.1 The access, use, or dissemination of Court Data Services or Court Records
(including Court Documents) beyond what is necessary for a Legitimate
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Governmental Business Need by Government Subscriber or Government
Subscribet’s Individual Users is a violation of this Agreement. The access,
use or dissemination of Court Data Services or Court Records (including
Court Documents) by Government Subscriber or Government Subscriber’s
Individual Usets for personal use is a violation of this Agreement.

452 Any violation pursuant to Clause 4.5.1, or any unauthorized or attempted
access, use or dissemination of Court Data Services, Court Records or Court
Documents by Government Subscriber or Government Subscriber’s
Individual Users shall be grounds for the Court to impose sanctions as
described in Clause 4.6 and to terminate this Agreement without prior notice
to Government Subscriber and/or Government Subscriber’s Individual Users.

4.6 Sanctions.

4.6.1 Sanctions for a violation pursuant to Clause 4.5.1 may be imposed upon a
Government Subscriber and/or Government Subscriber’s Individual Users
and may include the suspension of access or termination of access for
Government Subscriber and/or Government Subscriber’s Individual Users.

4.6.2 1If the Court decides to terminate the access for Government Subscriber and/or
Government Subscriber’s Individual Users, the Court shall notify the affected
party in writing. The termination shall be effective immediately. Prior
notice to Government Subscriber and/or Government Subscriber’s Individual
Users is not required. Reinstatement of the access shall only be upon the
written direction of the Court.

5. GUARANTEES OF CONFIDENTIALITY. Government Subscriber agrees:

3.1 To not disclose Court Confidential Information to any third party except where
necessary to carry out the Government Subscriber’s Legitimate Governmental
Business Need as defined in this Agreement.

5.2 To take all appropriate action, whether by instruction, agreement, or otherwise, to
insure the protection, confidentiality and security of Court Confidential Information
and to satisfy Government Subscriber’s obligations under this Agreement.

3.3 To limit the use of and access to Court Confidential Information to Government
Subscriber’s Individual Users. Government Subscriber shall advise Government
Subscriber’s Individual Users of the restrictions upon access, use and disclosure
contained in this Agreement, requiring each Government Subscriber’s Individual
User to acknowledge in writing that the individual has read and understands such
restrictions.  Government Subscriber’s Individual Users shall sign the User
Acknowledgment Form (Exhibit A) before accessing Court Data Services.

5.4  That, without limiting Clause 1 of this Agreement, the obligations of Government
Subscriber and Government Subscriber’s Individual Users with respect to the
confidentiality and security of Court Confidential Information shall survive the
termination of this Agreement and the termination of their relationship with
Government Subscriber.
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5.5

S.6

That, notwithstanding any federal or state law applicable to the nondisclosure
obligations of Government Subscriber and Government Subscriber’s Individual
Users under this Agreement, such obligations of Government Subscriber and
Government Subscriber’s Individual Users are founded independently on the
provisions of this Agreement.

That, a violation of Government Subscriber’s agreements contained in this Clause 5,
or a violation of those same agreements by Government Subscriber’s Individual
Users, shall be grounds for the Court to terminate this agreement and Government
Subscriber and/or Government Subscriber’s Individual Users access to Court Data
Services and Court Records (including Court Documents).

6. APPLICABILITY TO COURT CASE INFORMATION PROVIDED UNDER
LEGAL MANDATE AND PREVIOUSLY DISCLOSED COURT RECORDS AND
COURT DOCUMENTS. Subscriber acknowledges and agrees:

6.1

6.2

Court Case Information Provided Under Legal Mandate. When the Court is
required to provide Government Subscriber with Court Case Information under a
legal mandate and the provision of such data by the Court is not optional or
otherwise left to the discretion of the Court, for example in the case of a state
statutory reporting requirement, the provisions of this Agreement that govern or
restrict Government Subscriber’s access to and use of Court Case Information do not
apply to the specific data elements identified in the legal mandate, but remain in
effect with respect to all other Court Case Information provided by the Court to
Government Subscriber. All other provisions of this Agreement remain in full
effect, including, without limitation, provisions that govern or restrict Government
Subscriber’s access to and use of Court Confidential Security and Activation
Information.

Previously Disclosed Court Records and Court Documents. Without limiting
section 6.1, all Court Records and Court Documents disclosed to Government
Subscriber prior to the effective date of this Agreement shall be subject to the
provisions of this Agreement.

7. ACKNOWLEDGMENT BY INDIVIDUALS WITH ACCESS TO COURT
RECORDS UNDER THIS AGREEMENT.

7.1

7.2

Master Subecnber Agre

Requirement to Advise Government Subscriber’s Individual Users. To affect
the purposes of this Agreement, Government Subscriber shall adyise each of
Government Subscriber’s Individual Users who are permitted to use and/or access
Court Data Services and Court Records (including Court Documents) under this
Agreement of the requirements and restrictions in this Agreement.

Required Acknowledgement by Government Subscriber’s Individual Users.

7.2.1 Government Subscriber shall require each of Government Subscriber’s
Individual Users to sign the User Acknowledgement Form (Exhibit A).

722 The User Acknowledgement Forms of current Government Subscriber’s
Individual Users must be obtained prior to submitting this Agreement to the
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Court for approval and shall accompany the submission of this Agreement
for approval.

7.2.3  Until the User Acknowledgement Form required in Clause 7.2.1 is signed, a
Government Subscriber’s Individual User is prohibited from accessing, using
or disseminating Court Data Services and Court Records (including Court
Documents). The access, use or dissemination of Court Data Services or
Court Records (including Court Documents) by a Government Subscriber’s
[ndividual User that has not completed a User Acknowledgement Form as
required in Clause 7.2.1 is a violation of this Agreement.

724  Government Subscriber shall keep all such written User Acknowledgment
Forms on file while this Agreement is in effect and for one (1) year following
the termination of this Agreement. Government Subscriber shall promptly
provide the Court with access to, and copies of, such acknowledgements
upon request to the Agency Account Manager.

72.5 The User Acknowledgment Forms are incorporated herein by reference.

8. LICENSE AND PROTECTION OF PROPRIETARY RIGHTS. During the term of this
Agreement, subject to the terms and conditions hereof, the Court, with the permission of the
SCAO, hereby grants to Government Subscriber a nonexclusive, nontransferable, limited
license to use Court Data Services Programs and Court Data Services Databases to access or
receive Court Records (including Court Documents). SCAQ and the Court reserve the ri ght
to make modifications to the Court Data Services, Court Data Services Programs, and Court
Data Services Databases, and related materials without notice to Government Subscriber.
These modifications shall be treated in all respects as their previous counterparts.

8.1 Court Data Services Programs. SCAQ is the copyright owner and licensor of the
Court Data Services Programs. The combination of ideas, procedures, processes,
systems, logic, coherence and methods of operation embodied within the Court Data
Services Programs, and all information contained in documentation pertaining to the
Court Data Setvices Programs, including but not limited to manuals, user
documentation, and passwords, are trade secret information of SCAO and its
licensors.

8.2  Court Data Services Databases. SCAQ is the copyright owner and licensor of the
Court Data Services Databases and of all copyrightable aspects and components
thereof. All specifications and information pertaining to the Court Data Services
Databases and their structure, sequence and organization, including without
limitation data schemas such as the Court XML Schema, are trade secret information
of SCAO and its licensors.

83  Marks. Government Subscriber shall neither have nor claim any right, title, or
interest in or use of any trademark used in connection with Court Data Services,
including but not limited to the marks “MNCIS” and “Qdyssey.”

8.4  Restrictions on Duplication, Disclosure, and Use.

8.4.1 Trade secret information of SCAO and its licensors will be treated by
Government Subscriber in the same manner as Court Confidential
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Information. In addition, Government Subscriber will not copy any part of
the Court Data Services Programs or Court Data Services Databases, or
reverse engincer or otherwise attempt to discern the source code of the Court
Data Services Programs or Court Data Services Databases, or use any
trademark of SCAO or its licensors, in any way or for any purpose not
specifically and expressly authorized by this Agreement. As used herein,
“trade secret information of SCAQ and its licensors” means any information
possessed by SCAO which derives independent economic value from not
being generally known to, and not being readily ascertainabie by proper
means by, other persons who can obtain economic value from its disclosure
or use. "Trade secret information of SCAO and its licensors” does not,
however, include information which was known to Government Subscriber
prior to Government Subscriber’s receipt thereof, either directly or indirectly,
from SCAQ or its licensors, information which is independently developed
by Government Subscriber without reference to or use of jnformation
received from SCAO or its licensors, or information which would not qualify
as a trade secret under Minnesota law.

8.42 It will not be a violation of Clause 8.4 for Government Subscriber to make up
to one (1) copy of training materials and configuration documentation for
each individual authorized to access, use, or configure Court Data Services,
solely for its own use in connection with this Agreement.

8.4.3  Government Subscriber will take all steps reasonably necessary to protect the
copyright, trade secret, and trademark rights of SCAO and its licensors and
Government Subscriber will advise Government Subscriber’s Individual
Users who are permitted access to any of the Court Data Services Programs
and Court Data Services Databases, and trade secret information of SCAOQ
and its licensors, of the restrictions upon duplication, disclosure and use
contained in this Agreement.

8.5  Proprietary Notices. Government Subscriber will not remove any copyright or
proprietary notices included in and/or on the Court Data Services Programs or Court
Data Services Databases, related documentation, or trade secret information of
SCAO and its licensors, or any part thereof, made available by SCAO or the Court,
and Government Subscriber will include in and/or on any copy of the Court Data
Services Programs or Court Data Services Databases, or trade secret information of
SCAO and its licensors and any documents pertaining thereto, the same copyright
and other proprietary notices as appear on the copies made available to Government
Subscriber by SCAO or the Court, except that copyright notices shall be updated and
other proprietary notices added as may be appropriate.

8.6  Title; Return. The Court Data Services Programs and Court Data Services
Databases, and related documentation, including but not limited to training and
configuration material, if any, and logon account information and passwords, made
available by the Court and SCAO to Government Subscriber hereunder, and all
copies, including partial copies, thereof are and remain the property of the respective
licensor. Within ten days of the effective date of termination of this Agreement,
Government Subscriber shall either: (i) uninstall and return any and all copies of the
applicable Court Data Services Programs and Court Data Services Databases, and
related documentation, including but not limited to training and configuration
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materials, if any, and logon account information; or (2) destroy the same and certify
in writing to the Court that the same have been destroyed.

8.7  Reasonable Security Measures. The Court may add reasonable security measures
including, but not limited to, a time-out feature, to Court Data Services Programs.

9. INJUNCTIVE RELIEF; LIABILITY. Government Subscriber acknowledges that the
Court, SCAO, SCAO’s licensors, and DCA will be irreparably harmed if Government
Subscriber’s obligations under this Agreement are not specifically enforced and that the
Court, SCAO, SCAO’s licensors, and DCA would not have an adequate remedy at law in
the event of an actual or threatened violation by Government Subscriber of its obligations.
Therefore, Government Subscriber agrees that the Court, SCAO, SCAQ’s licensors, and
DCA shall be entitled to an infunction or any appropriate decree of specific performance for
any actual or threatened violations or breaches by Government Subscriber or Government
Subscriber’s Individual Users without the necessity of the Court, SCAQ, SCAO’s licensors,
or DCA showing actual damages or that monetary damages would not afford an adequate
remedy. Unless Government Subscriber is an office, officer, agency, department, division,
or bureau of the state of Minnesota, Government Subscriber shall be liable to the Court,
SCAQ, SCAO’s licensors, and DCA for reasonable attorney’s fees incurred by the Court,
SCAO, SCAO’s licensors, and DCA in obtaining any relief pursuant to this Agreement.

10. COMPROMISE LIABILITY. Government Subsctiber and the Court agree that, except as
otherwise expressly provided herein, each party will be responsible for its own acts and the
results thereof to the extent authorized by law and shall not be responsible for the acts of any
others and the results thereof. Liability shall be governed by applicable law. Without
limiting the foregoing, liability of the Court and any Government Subscriber that is an
office, officer, agency, department, division, or bureau of the state of Minnesota shall be
governed by the provisions of the Minnesota Tort Claims Act, Minnesota Statutes, section
3.376, and other applicable law. Without limiting the foregoing, if Government Subscriber
is a political subdivision of the state of Minnesota, liability of the Subscriber shall be
governed by the provisions of Minn. Stat, Ch. 466 (Tort Liability, Political Subdivisions) or
other applicable law.

1. AVAILABILITY. Specific terms of availability shall be established by the Court and set
forth in the Polices & Notices. The Court reserves the right to terminate this Agreement
immediately and/or temporarily suspend Government Subscriber’s approved Court Data
Services in the event the capacity of any host computer system or legislative appropriation
of funds is determined solely by the Court to be insufficient to meet the computer needs of
the courts served by the host computer system. Monthly fees, if any, shall be prorated only
for petiods of suspension or upon termination of this Agreement.

12. ADDITIONAL USER OBLIGATIONS. The obligations of the Government Subscriber
set forth in this section are in addition to the other obligations of the Government Subscriber
set forth elsewhere in this Agreement,

12.1  Judicial Policy Statement. Government Subscriber agrees to comply with all
policies identified in applicable Policies & Notices. Upon failure of the Government
Subscriber to comply with such policies, the Court shall have the option of
immediately suspending or terminating the Government Subscriber’s Court Data
Services on a temporary basis and/or immediately terminating this Agreement.
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12.2  Access and Use; Log.

12.2.1 Government Subscriber shall be responsible for all access to and use of Court
Data Services and Court Records (including Court Documents) by
Government Subscriber’s [ndividual Users or by means of Government
Subscriber’s equipment or passwords, whether or not Government Subscriber
has knowledge of or authorizes such access and use.

12.2.2 Government Subscriber shall also maintain a log identifying all persons to
whom Government Subscriber has disclosed its Court Confidential Security
and Activation Information, such as user 1D(s) and password(s), including
the date of such disclosure. Government Subscriber shall maintain such logs
while this Agreement is in effect and for a period of one (1) year following
termination of this Agreement. Government Subscriber shall promptly
provide the Court with access to, and copies of, such logs upon request.

12.2.3 Government Subscriber, through the Agency Account Manager, shall
promptly notify the Court when Government Subscriber’s Individual Users
with individual logins should have accounts added or deleted. Upon
Government Subscriber’s failure to notify the Court of these changes, the
Court may terminate this Agreement without prior notice to Government
Subscriber.

12.2.4 The Court may conduct audits of Government Subscriber’s logs and use of
Court Data Services and Court Records (including Court Documents) from
time to time. Upon Government Subscriber’s failure to maintain such logs,
to maintain accurate logs, or to promptly provide access by the Court to such
logs, the Court may terminate this Agreement without prior notice to
Government Subscriber.,

12.3 Personnel. Government Subscriber agrees to investigate (including conducting
audits), at the request of the Court, allegations of misconduct pertaining to
Government Subscriber’s Individual Users having access to or use of Court Data
Services, Court Confidential Information, or trade secret information of the SCAQ
and its licensors where such persons violate the provisions of this Agreement,
Policies & Notices, Judicial Branch policies, or other security requirements or laws
regulating access to the Court Records. Government Subscriber, through the Agency
Account Manager, agrees to notify the Court of the results of such investigation,
including any disciplinary actions, and of steps taken to prevent further misconduct.
Government Subscriber agrees to reimburse the Court for costs to the Court for the
investigation of improper use of Court Data Services, Court Records (including
Court Documents), or trade secret information of the SCAQ and its licensors.

13.  FEES AND INVOICES. Applicable monthly fees commence ten (10) days after notice of
the Court’s approval of this Agreement or upon the initial Government Subscriber
transaction as defined in the Policies & Notices, whichever occurs earlier. When fees apply,
the State shall invoice Government Subscriber on a monthly basis for charges incurred in
the preceding month and applicable taxes, if any, and payment of all amounts shall be due
upon receipt of invoice. If all amounts are not paid within thirty (30) days of the date of the
invoice, the Court may immediately cancel this Agreement without notice to Government
Subscriber and pursue all available legal remedies. Government Subscriber certifies that
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funds have been appropriated for the payment of charges under this Agreement for the
current fiscal year, if applicable.

14.  MODIFICATION OF FEES. SCAO may modify the fees by amending the Policies &
Notices as provided herein, and the modified fees shall be effective on the date specified in
the Policies & Notices, which shall not be less than thirty (30) days from the publication of
the Policies & Notices. Government Subscriber shall have the option of accepting such
changes or terminating this Agreement as provided in section 1 hereof.

1. WARRANTY DISCLAIMERS.

151 WARRANTY EXCLUSIONS. EXCEPT AS SPECIFICALLY AND
EXPRESSLY PROVIDED HEREIN, COURT, SCAOQ, SCAQ’S LICENSORS,
AND DCA MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY
KIND, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF FITNESS
FOR A PARTICULAR PURPOSE OR MERCHANTABILITY, NOR ARE ANY
WARRANTIES TO BE IMPLIED, WITH RESPECT TO THE INFORMATION,
SERVICES OR COMPUTER PROGRAMS MADE AVAILABLE UNDER THIS
AGREEMENT.

15.2 ACCURACY, COMPLETENESS AND AVAILABILITY OF
INFORMATION. WITHOUT LIMITING THE GENERALITY OF THE
PRECEDING PARAGRAPH, COURT, SCAQ, SCAO’S LICENSORS, AND DCA
MAKE NO WARRANTIES AS TO THE ACCURACY OR COMPLETENESS OF
THE INFORMATION CONTAINED IN THE COURT RECORDS. THE COURT
IS NOT LIABLE FOR ANY COURT RECORDS OR COURT DOCUMENTS
NOT AVAILABLE THROUGH COURT DATA SERVICES DUE TO
COMPUTER OR NETWORK MALFUNCTION, MISTAKE OR USER ERROR.

16. RELATIONSHIP OF THE PARTIES. Government Subscriber is an independent
contractor and shall not be deemed for any purpose to be an employee, partner, agent or
franchisce of the Court, SCAOQ, SCAO’S licensors, or DCA. Neither Government
Subscriber nor the Court, SCAO, SCAQ’S licensors, or DCA shall have the right nor the
authority to assume, create or incur any liability or obligation of any kind, express or
implied, against or in the name of or on behalf of the other.

17.  NOTICE. Except as provided in Clause 2 regarding notices of or modifications to Court
Data Services and Policies & Notices, and in Clauses 13 and 14 regarding notices of or
modification of fees, any notice to Court or Government Subscriber hereunder shall be
deemed to have been received when personally delivered in writing or seventy-two (72)
hours after it has been deposited in the United States mail, first class, proper postage
prepaid, addressed to the party to whom it is intended at the address set forth on page one of
this Agreement or at such other address of which notice has been given in accordance
herewith,

18.  NON-WAIVER. The failure by either Party at any time to enforce any of the provisions of
this Agreement or any right or remedy available hereunder or at law or in equity, or to
exercise any option herein provided, shall not constitute a waiver of such provision, remedy
or option or in any way affect the validity of this Agreement. The waiver of any default by
either Party shall not be deemed a continuing waiver, but shall apply solely to the instance to
which such waiver is directed.

Miaster Subscriber Agreement for Minnesata Courl Data Services for Governiental Agencies - Revised September 29. 2015
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19.

20.

21.

22,

23.

24.

25.

FORCE MAJEURE. Neither party shall be responsible for failure or delay in the
performance of their respective obligations hereunder caused by acts beyond their
reasonable control.

SEVERABILITY. Every provision of this Agreement shall be construed, to the extent
possible, so as to be valid and enforceable. If any provision of this Agreement so construed
is held by a court of competent jurisdiction to be invalid, illegal or otherwise unenforceable,
such provision shall be deemed severed from this Agreement, and all other provisions shall
remain in full force and effect.

ASSIGNMENT AND BINDING EFFECT. Except as otherwise expressly permitted
herein, neither Party may assign, delegate and/or otherwise transfer this Agreement or any
of its rights or obligations hereunder without the prior written consent of the other. This
Agreement shall be binding upon and inure to the benefit of the Parties hereto and their
respective successors and assigns, including any corporation or other legal entity into, by or
with which Government Subscriber may be merged, acquired or consolidated or which may
purchase the entire assets of Government Subscriber.

GOVERNING LAW. This Agreement shall in all respects be governed by and interpreted,
construed and enforced in accordance with the laws of the United States and of the State of
Minnesota.

VENUE AND JURISDICTION. Any action arising out of or relating to this Agreement,
its performance, enforcement or breach will be venued in a state or federal court situated
within the State of Minnesota. Government Subscriber hereby irrevocably consents and
submits itself to the personal jurisdiction of said courts for that purpose.

INTEGRATION. This Agreement sets forth the entire Agreement and understanding
between the Parties regarding the subject matter hereof and supersedes any prior
representations, statements, proposals, negotiations, discussions, understandings, or
agreements regarding the same subject matter. Except as otherwise expressly provided in
Clause 2 regarding Court Data Services and Policies & Notices, and in Clauses 13 and 14
regarding fees, any amendments or modifications to this Agreement shall be in writing
signed by both Parties.

MINNESOTA DATA PRACTICES ACT APPLICABILITY. If Government Subscriber
is a Minnesota Government entity that is subject to the Minnesota Government Data
Practices Act, Minn. Stat. Ch. 13, Government Subscriber acknowledges and agrees that: (1)
the Court is not subject to Minn. Stat. Ch. 13 (see section 13.90) but is subject to the Rules
of Public Access and other rules promulgated by the Minnesota Supreme Court; (2) Minn.
Stat. section 13.03, subdivision 4(e) requires that Government Subscriber comply with the
Rules of Public Access and other rules promulgated by the Minnesota Supreme Court for
access to Court Records provided under this Agreement; (3) the use of and access to Court
Records may be restricted by rules promulgated by the Minnesota Supreme Court,
applicable state statute or federal law; and (4) these applicable restrictions must be followed
in the appropriate circumstances.

Riasier Subscribar Agreament for Minnesota Court Data Sarvices for Gavernmantal Agencies - Revised September 22. 2015
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IN WITNESS WHEREQF, the Parties have, by their duly authorized officers, executed this
Agreement, intending to be bound thereby.

1. GOVERNMENT  SUBSCRIBER 2 THE COURT
Government Subscriber must attach
documented verification of authority
to sign on behalf of and bind the
entity (“Master Subscriber
Agreement Signing  Authority™),
such as a council resolution, board
authority or legaily binding decision
maker, and attach same as Exhibit B.

By By
(SIGNATURE) (SIGNATURE)
Date Date
Name (typed) Mark Wedel
Title  Aitkin County Board Chair Title CIO/Director
Information Technology
Division of State Court
Office Community Corrections Office  Administration
3 Form and execution approved
' for Court by:
By:
(SIGNATURE)

Title: Staff Attorney - Legal Counsel Division

Date;

Master Sabschiber Agreement for Minnesota Court Data Services for Governmantal Agencies - Revised September 29. 2015
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AGCESS TO CASE RECORDS OF THE MINNESOTA JUDICIAL BRANCH - p- b - bbb p bbb GOVERNMENT ACCESS

| Minnhesota Government Access I1MGAN
& MINNESOTA
_i JUDICIAL BRANCH

Request Form for Minnesota Government Access (MGA)
Login Account

Copyright € 2005-2014 by the State of Minnesota, State Court Admintstrator's Office, All Rights Reserved.

"1, Instructions to Applicant : ‘ ) )
anesota Government Access ("MGA” } provides electromc accass to appropriate court necords and documenls for 8 government
agency through login accounts for the individual agency users. MGA is an internet browser-based application that requires no
installation.

This Request Form is intended for an entire government agency, not an individual user. Uss this form to make the initial
request for the new user accounts for the agency; not 10 make ¢changes to an existing account.  Only one agency may apply per
form,

Complete this enfire form. You may clearly print, typa, or complete electronically. Tip: This is a Microsoft Word document. To
complate this form efectronically: 1) save fto your computer, 2) press Tab to fili out the form fleids, 3) save and attach to e-maifl
submission.

CountleItylStaie Agency.

Mailing Address:
204 1st Strest NW

Today ] Date.

6/14/2016 Aitkin County
NOTE: Identify your agency name as it is written on the front page of
the Master Subscribar Agreement attached to this request. IF you Aitkin, MN 56431
are crealing a new agreement, fdentify your agency name at tts u N
highiest level, such as Anoka Caunty Attorney's Office, City o County (If Statewlde Agency, enfer “Stata"):
Willmar, or Minnescta Department of Public Safety, Aitkin

Agency Account Manager (Agency Contact) Agency Director/Manager Authorizing Request {i different than

Agency Account Manager)

Name: Elizabeth DeRuyck Name: Mark Wedel

Position/Title; Director Position/Title: Aitkin County Board Chair

Phone: 218-927-7394 Phone: 218-927-7276

E-mail: liz. deruyck@cs.aitkin.mn.us E-mail; mark.wedel@co.aitkin.mn.us

3. Individual User Accotint Information * "+ : _ ; :
Indnvndual users (authonzed employees, contractors, student attorneys) wﬂl have mdwldual Iogms and passwords for MGA AII
authorized individual users in your agency who will be using MGA must register for an MGA user account before this

request is submitted.
» Attach a completed Court Administrative Tool (CAT) that lists all user information to this request.

NOTE: Yhe signed, attached Master Subgeriber Agreament requires that you keep a record of everyona who will be given access to an
MGA account.

g4. Indiwdual User Acknowledgment Forms

All authorized individual users in your agency who will he usmg MGA must complete an Indlwdual User Acknowiedgment Form
before this request is submitted. Please provide a copy of all signed Individual User Acknowledgement Forms with this request.

NOTE: The signed, attached Master Subscribar Agreement requires that all individual users sign the User Acknowledgment Forms pricr to
using MGA and that you keep a record of all User Acknowledgment Forms.

Ravigad October 2, 2014 {1D_SP_0371g} Page 1 of 2



AGESS TO CASE RECORDS OF THE MINNESOTA JUDICIAL BRANCH bbb % b rb-rr bbb bbb GOVERNMENT AGCESS
| Minnesota Governmenl Access (MGA, |

slgt: 2

This Request Form is submitted in connection with and made part of the most recant Master Subscriber Agresment executed by the
Applicant and the State. An individual authorized to sign on behalf of and bind the government agency in written agreements signs
under the Applicant signature block below.
By: By:
(signature) (slgnature)
Date: 6/14/16 Date:
Name: Mark Wedel Name:
(typed) (typed)
Title: Aitkin County Board Chair Title:
Office: County Board Office:

T

ttachments should be emailed to GSAreceiving@sp.courls. state. mn.us.

This Request Form and all rquired

I

I

I

Hevisad Oclober 2. 2014 (ITD_SP_0371q) Page ¥ @i «
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MN — Aitkin County Community Corrections, 2016May19

PARTICIPATION AGREEMENT

Participant:

Aitkin County Community Corrections

204 1* Street NW
Aitkin, MN 56431

1. Services. The above Participant authorizes GPS to
act on its behalf in processing credit, debit, and
prepaid debit card transactions through the Visa,
MasterCard, Discover, and American Express payment
systems for the payment types specified in this
Participation Agreement (“Agreement”). GPS shall
provide Participant with training, documentation, and
electronic and telephonic support at GPS’ expense.
GPS shall cause funds to be forwarded electronically
to such account as Participant designates within two
banking days after transaction authorization or by
mailed check if Participant so indicates.

2. Term and Termination. This Agreement shall
become effective upon the date of the latter signature
to this Agreement and shall continue for five years,
automatically renewing for additional one year
periods. This Agreement may be terminated (i) by
Participant at any time with or without cause upon 30
days written notice to GPS; (ii) by GPS upon 30
days’ written notice to Participant prior to any
renewal term; or (iii) by either party immediately
upon notice to the other party of such other party’s
material breach of this Agreement, subject to a
reasonable opportunity to cure such breach.

3. Fees. GPS shall not charge Participant for
services. GPS shall collect all service fees from
cardholders as its sole compensation. All service fees
are non-refundable. GPS may modify service fees at
its sole option, providing Participant with 30 days’
advance written notice. Service fees are as described
in Attachment “A” to this Agreement.

4. Chargebacks. Participant shall have no liability
for chargebacks. GPS shall be responsible for
handling all transaction disputes associated with
cardholders’ use of cards to make payments to
Participant through GPS, for asserting any challenges
to chargeback claims, and for any resulting
chargeback liability. All  payments will be
considered no longer subject to chargeback 12
months after their authorization date.

GPS Agree. No.4637 CA-AITKINCOUNTYCOMMUNITYCORRECTIONS, 2016MAY 19

(GPS PA, REV2014AUG17)

Government Payment Service, Inc. (“GPS™)
7102 Lakeview Parkway West Drive
Indianapolis, Indiana 46268

Phone: (866) 564-0169

Facsimile: (888) 665-4755

Email: accountservices@govpaynet.com

S. Warranties. Each party warrants that this Agreement
is valid, binding, and enforceable against such party in
accordance with its terms and that each party has full
power and authority to execute and deliver this
Agreement and to perform its obligations hereunder.
GPS further warrants that during the performance of this
Agreement, GPS (i) shall provide services in a non-
discriminatory manner and shall not deny services or
employment on the basis of race, creed, color, national
origin, sex, age, disability, sexual orientation, military
status, marital status or any other legally protected class;
(ii) will comply with all applicable laws and regulations
and the rules and procedures applicable to the credit and
debit card brands it accepts and processes; and (jii) in
accordance with PCI DSS v3.0, requitement 12.9, will
maintain proper security and responsibility for cardholder
data while it is in GPS’s possession, all at GPS’ sole cost.

5.1. IF PARTICIPANT IS A BAIL BONDSMAN:
Participant is duly licensed to provide its services in
the jurisdiction(s) in which it operates and shall take
all necessary actions to keep such license(s) current
and in full force and effect. Participant, upon GPS
request, shall provide GPS with current copies of
such license(s). Participant shall only use GPS
services for the collection of customer fees payable to
Participant, not for the posting of cash sureties.

6. Indemnification and Disclaimers. GPS shall
indemnify and save harmless Participant, its agents,
officers, and employees from responsibility or
liability for all damages, costs, expenses, (including
reasonable attorney fees and defense costs) relating to
death or bodily injury or damages to physical
property directly resulting from GPS’ performance
under this Agreement. GPS ACCEPTS NO
RESPONSIBILITY FOR  SECURITY OF
CARDHOLDER DATA ON SYSTEMS OTHER
THAN THOSE CONTROLLED BY GPS. GPS
LIABILITY WITH RESPECT TO PAYMENTS
PROCESSED HEREUNDER IS LIMITED TO
MAKING PAYMENTS IN THE AMOUNTS
AUTHORIZED. GPS IS NOT A SURETY AND
PROCESSING A PAYMENT THROUGH GPS
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DOES NOT GUARANTEE ANY PARTICULAR
OUTCOME INCLUDING, BUT NOT LIMITED
TO, A DEFENDANT’S COURT APPEARANCE
OR FULL SATISFACTION OF A FINANCIAL
OBLIGATION. OTHER THAN WARRANTIES
EXPLICITLY MADE IN THIS AGREEMENT,
GPS DISCLAIMS ALL WARRANTIES OR
REPRESENTATIONS OF ANY KIND, EXPRESS
OR IMPLIED. NEITHER PARTY SHALL BE
LIABLE FOR INCIDENTAL, INDIRECT,
PUNITIVE, OR CONSEQUENTIAL DAMAGES
EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. PARTICIPANT BEARS
RESPONSIBILITY FOR ANY ADMINISTRATIVE
ACTIONS IT MAY TAKE IN CONNECTION
WITH SERVICES PROVIDED UNDER THIS
AGREEMENT.

7. Independent Contractor. GPS shall provide all
services to Participant as an independent contractor.
Nothing contained herein shall be deemed to create
any association, partnership, joint venture, or
relationship of master and servant or employer and
employee between the parties or to provide either
party with the right, power, or authority, expressed or
implied, to create any such duty or obligation on
behalf of the other party.

8. Taxes. GPS shall be responsible for the payment
of all taxes legally imposed upon its services.

9. Notices. All notices permitted or required by this
Agreement shall be in writing and given to the
respective parties in person, by first class mail, by
recognized private courier, or by facsimile (with a
hard copy following) directed to the address first
stated in this Agreement or to such other person or
place that the parties may from time to time designate
(if to GovPayNet, note “Attention: Account
Services”). Notices and consents under this section
shall be deemed to be received, if sent by mail or
courier, five days following their deposit in the U.S.
Mail or with such courier or, if sent by facsimile,
when such facsimile is transmitted to the number the
intended recipient provides and sender receives a
confirmation that such facsimile was transmitted.

9.1. FOR PURPOSES OF SERVICE CHANGES:
Participant is responsible for advising GPS as to the
types of payments GPS is authorized to accept on
Participant’s behalf (per the fees in Attachment “A”)
and the type of service and equipment modes that
will apply to each payment type. Participant may at
any time (i) authorize GPS to accept additional types
of payments, (ii) cancel the processing through GPS
of any types of payments, (iii) modify the service or

GPS Agree. N0.4637 CA-AITKINCOUNTYCOMMUNITYCORRECTIONS, 2016MAY 19
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equipment modes (from among Internet, telephone,
Internet and telephone, Gov8wipe®, etc.), (iv) modify
the account(s) to which GPS shall direct payments to
Participant, or, if Participant is a government entity
and using appropriate means, (v) add other agencies,
departments or sub-agencies (“Affiliated Agencies”)
to, or delete Affiliated Agencies from Participant’s
use of any GPS services and equipment by specifying
all such changes to GPS in writing. Any such
changes will be subject to GPS acknowledgment and
acceptance in writing.  For purposes of this
subsection only, “in writing” shall mean via letter,
facsimile, or email (if to GovPayNet, to
accountservices@govpaynet.com).

10. Gov$wipe. GPS will provide Participants who
select Govwipe with card readers and peripheral
equipment (cables, etc.), which are and will remain
the property of GPS. Participant understands that
GPS card readers are embedded with proprietary
technology (“Firmware™). GPS grants Participant a
license to use such card readers and Firmware for the
duration of the Agreement. Participant’s use of card
readers and Firmware shall be limited to the purposes
of this Agreement. Acceptance and use of card
readers does not convey to Participant any title,
patent, copyright or other proprietary right in or to
the Firmware. At all times, GPS or its suppliers
retain all rights to the Firmware, including but not
limited to updates, enhancements, and
additions. Participant shall not attempt to access or
disclose the Firmware to any party, or transfer, copy,
license, sub-license, modify, translate, reverse
engineer, decompile, disassemble, tamper with, or
create any derivative work based on Firmware.

Participant will use reasonable care to protect card
readers from loss, theft, damage or any legal
encumbrance. GPS shall provide card readers and
installation instructions at service implementation
and when providing any replacement or additional
card readers by shipment to a location Participant
designates or, at GPS’s option, Participant will allow
GPS and its designated representatives reasonable
access to Participant’s premises for training purposes
and device installation, repair, removal, modification,
upgrades, and relocation.

Card readers for use with Gov$wipe are designed to
communicate cardholder data to GPS through
Participant’s computing equipment to which they are
cable-attached via USB port. Internet access to GPS
is required for transaction processing via Gov$wipe
and is enabled solely by Participant’s computers and
networks. Participant is responsible to use standard
safeguards and practices to keep its computers and
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networks secure and free from malicious software or
hardware. GPS shall not be held liable to Participant
for exposure of Participant’s computers or networks
to malicious software or hardware of any kind. GPS
is solely responsible for the maintenance of any card
readers and shall supply Participant with replacement
card readers on Participant’s request and as GPS
deems appropriate. Upon termination of the
Agreement, GPS may require Participant to return
card readers at GPS’s expense and by such method as
GPS specifies.

11. Miscellaneous. There are no third-party
beneficiaries to this Agreement. This Agreement
may not be assigned, in whole or in part, by either
party hereto without prior written consent of the other
party, which consent shall not be unreasonably
withheld. Either party is excused from performance
and shall not be liable for any delay in performance
or non-performance, in whole or in part, caused by
the occurrence of any contingency beyond the control
of the non-performing party including, but not
limited to, work stoppages, fires, civil disobedience,
riots, rebellions, terrorism, loss of power or
telecommunications, flood, storm, Acts of God, and
similar occurrences.  This Agreement shall be
governed by the internal laws of the state of Indiana.

AITKIN COUNTY COMM CORRECTIONS

Mark Wedel
Chair of the Aitkin County Board

Date

GPS Agree. No.4637 CA-AITKINCOUNTYCOMMUNITYCORRECTIONS, 2016MAY 19
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A waiver of any portion of this Agreement shall not
be deemed a waiver or renunciation of other portions.
Rights and obligations under this Agreement which
by their nature should survive will remain in effect
after termination or expiration hereof. In the event
that any provision of this Agreement is adjudicated
by any court of competent jurisdiction to be invalid,
illegal, void, or unenforceable, all other provisions of
this Agreement shall remain in full force and effect.

12. Completeness and Execution. This Agreement
is the entire agreement between the parties and
expresses the complete understanding of the parties,
superseding all prior or contemporaneous agreements
with regard to the subject matter herein. This
Agreement may not be altered, amended or modified
except in a writing incorporated hereto and signed by
the parties, provided, however, that GPS may revise
the terms of this Agreement if required to comply
with law, regulation, or card industry rules and GPS
provides prompt notice to Participant of such
change(s).  This Agreement may be executed
simultaneously in multiple counterparts, each of
which is deemed an original, but all of which taken
together constitute one and the same instrument. All
signed fax or electronically imaged counterparts to
this Agreement shall be deemed as valid as originals.

GOVERNMENT PAYMENT SERVICE, INC.

Mark E. MacKenzie
President & Chief Executive Officer

Date

B8 GOVPAYNET
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ATTACHMENT “A” — SERVICE FEES
GPS Agree. No. 4637 MN-Aitkin County Community Corrections, 2016May19

Transaction Range

Payments Made via Internet
(Web/Govswipe®)
Service Fee Schedule #108

Service Fee

I Service Fee Schedule for Administration & Civil Payments #1 I

Telephone-Assisted Payments
(Call Center/Live Agent)
Service Fee Schedule #109

Transaction Range

Service Fee

$0.01 >

$50.00

$1.50

$0.01

> $50.00

$5.50

$50.01 >

$75.00

$1.75

$50.01

> $75.00

$5.75

$75.01

$100.00

$3.00

$75.01

> $100.00

$7.00

$100.01

v

$150.00

$5.00

$100.01

> $150.00

$9.00

$150.01

$200.00

$7.00

$150.01

> $200.00

$11.00

BB

For each additional increment of $50.00,
or portion thereof, add $1.75.

For each additional increment of $50.00,
or portion thereof, add $1.75.

All Service Fees Are Non-Refundable

GPS Agree. No.4637 CA-AITKINCOUNTYCOMMUNITYCORRECTIONS, 2016MAY 19
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Grand American Resources, Inc.
P.O. Box 7052 * Saint Cloud MN 56302
(855) 580-3793 (Main) * (855) 580-3792 (Fax)
info@grandamericanresources.com
www.}J,randamcricanrcsourccs.com

pate: JUNE 3rd 2016

Client Name: Aitkin County Community Corrections

Address: 204 1st Street NW
City/staterzip: Aitkin MN 56431

Liz DeR - 218-927-2142
Contact Name and Phone: e 8-9

liz.deruyck @ co.aitkin.mn.us

Contact Email:

Collection Agreement

This agreement is between Grand American Resources, Inc. (GAR), a licensed collection agency, and
Aitkin County Community Corrections (hereinafter Client), is for the collection of unpaid, credit accounts, placed

by Client with Grand American Resources, Inc..

FDCPA & HIPPA COMPLIANT - Both Client and Grand American Resources, Inc. will follow any applicable state
and federal laws and regulations including the Fair Debt Collection Practices Act and the Health Insurance Portability and
Accountability Act, regarding all accounts placed with Grand American Resources, Inc. for collection.

ACCOUNT PLACEMENT ACCURACY - Client certifies that each account placed for collection has been reviewed
prior to placement with Grand American Resources, Inc., and to the best of Client’s knowledge, the balance placed for
collection is correct and that Client is aware of no valid defense to this claim.

DEBTOR DISPUTES - Client will provide Grand American Resources, Inc. with all documentation of accounts disputed
by debtors. If client is unable to provide documentation, Grand American Resources, Inc. will close and return the
account to Client.

ACCOUNT CANCELATION - Client may request that accounts be returned at any time. However, Client authorizes
Grand American Resources, Inc. to retain an account until Client has paid Grand American Resources, Inc. all
commissions to which Grand American Resources, Inc. is entitled for the account.

SUIT AUTHORIZATION - Grand American Resources, Inc. is authorized to use any legal means available to collect
claims placed by Client. Client signing a Suit Authorization and returning it to Grand American Resources, Inc. on an
individual account basis will authorize litigation. The suit authorization will give Grand American Resources, Inc.
authority to act as Client’s agent and to advance costs on behalf of Client for any investigation Grand American
Resources, Inc. deems necessary to aid in its collection of an account. Legal costs advanced by Grand American
Resources, Inc. on accounts placed for collection, will be only at the risk of Grand American Resources, Inc. Client
assumes no responsibility for uncollected legal costs advanced by Grand American Resources, Inc. Legal costs advanced
by Grand American Resources, Inc. will be deducted from the first monies paid by debtor and are included in any
compromise accepted by Client. Compromise settlements will be accepted only with the permission of Client.



FUNDS COLLECTED AND REMITTED TO CLIENTS - All funds collected by Grand American Resources, Inc.
will be deposited Grand American Resources, Inc.’s trust account. Remittance to Client and a statement of payments
received will be mailed once a month, no later than the end of the following month in which payment was received.

COMMISSION STRUCTURE — A commission rate of 10% will be paid by Client to GAR. After 90 days, with no
payments, accounts will be transferred to collections and the regular commission rate paid by Client to Grand American
Resources, Inc. for collection will be 25%. A rate of 40% will be paid to Grand American Resources, Inc. for all
accounts upon which signed suit authorization has been received from Client.

PAYMENTS MADE - All payments made on the account after it has been placed for collection are subject to the above
commission rates whether paid direct to Client or to Grand American Resources, Inc.

CLIENT PAYMENTS REPORTED TO GAR - Client will report to Grand American Resources, Inc. all payments or
credits made at Client to any accounts placed by Client with Grand American Resources, Inc. for collection promptly.

OVER PAYMENTS & REVERSALS - In the event monies are refunded to debtors or Grand American Resources, Inc.
or Client reverses payments due to bankruptcy, NSF checks or other reasons, and remittance has been made on payments,
Grand American Resources, Inc. and Client will reimburse the other on the next scheduled remittance statement.

AGENCY MISC FEES AND INTEREST - Grand American Resources, Inc. is instructed by Client to collect all interest
and all other amounts of money to which Client is entitled. This includes civil penalties, court fees, other statutory costs
and judgment interest allowed by statute, when practicable. With the exception of accounts placed that already have a
finance charge in place, any interest that may be collected may be retained by Grand American Resources, Inc. for the
purpose of offsetting investigational losses and other expenses. Such interest to be retained, however, only after the
amount listed as owing has been collected in full.

CLIENT MISC FEES & INTEREST - If Client seeks the recovery of collection fees, interest or finance charges
included in the amount of an account, Client certifies that any and all collection fees, interest or finance charges added by
Client were done in compliance with all State and Federal laws, statutes and regulations governing the charging or
addition of such collection fees, interest or finance charges.

HOLD HARMLESS - Client will be responsible for any suit or claim that arises from Client’s or its employees’
improper acts; Client will indemnify, hold harmless, defend and pay costs related to such a claim against Grand American
Resources, Inc. Grand American Resources, Inc. will comply with all laws governing third party collections; Grand
American Resources, Inc. will be responsible for any suit or claim that arises from Grand American Resources, Inc.’s or
its employees’ improper acts; Grand American Resources, Inc. will indemnify, hold harmless, defend and pay costs
related to such a claim,

LITIGATION AND AUTHORIZATION TO EMPLOY ATTORNEY - In the event of legal activity or litigation,
Grand American Resources, Inc. is authorized to employ an attorney to act as intermediary conducting investigations,
monitoring the attorney and legal process, receive remittances, and advancing and receiving other fees and expenses on
behalf of Client.

TERMINATION OF CONTRACT - Client may terminate this contract at any time upon a thirty (30) day notice in
writing to Grand American Resources, Inc.

GRAND AMERICAN RESOURCES INC. and CLIENT agree to the terms of this contract as written both above
and below these signatures and any other attachments that may be made part of this contract. The duly authorized
representatives enter into this agreement by and between GAR and CLIENT on this day of 20

Grand American Resources, Inc.

Client Signature

Christopher Winkelman Title

General Manager



Grand American Resources, Inc.
P.O. Box 7052 ° Saint Cloud MN 56302
(855) 580-3793 (Main) * (855) 580-3792 (Fax)
info@grandamericanresources.com
www.grandamericanresources.com

Date: JUNE 3rd 2016

Client Name: Aitkin County Community Corrections

Address: 204 1st Street NW
City/staterzip: AItkin MN 56431

Liz DeRuyck - 218-927-2142
Contact Name and Phone: Y

liz.deruyck@co.aitkin.mn.us

Contact Email:

SUIT AUTHORIZATION

The undersigned has retained the services of Grand American Resources, Inc., to collect certain accounts receivable.
More specifically as follows:

I understand that pursuant to Minnesota statutes, Grand American Resources, Inc. cannot employ the services of an
attorney on my behalf without prior written consent from me authorizing said agency to secure legal counsel on my
behalf, and that said agency’s course of conduct must at all times be consistent with a true relationship of attorney and
client as between the attorney and creditor.

I'hereby authorize Grand American Resources, Inc. to retain the service of an attorney on my behalf and to institute legal
proceedings thereon in my name, the original creditor, for recovery of any accounts receivables assigned to Grand
American Resources, Inc. In addition Grand American Resources, Inc. is authorized to be a financial conduit for all
monies collected by the attorney for the creditor.

Client signature:

Title: Date:




Aitkin County Sobriety Court Joint Powers Agreement

Agreement is hereby made between the Ninth Judicial District Administrator’s Office on behalf of the Adult
Sobriety Court operating in Aitkin County and Aitkin County Community Corrections set forth below
according to the following terms, conditions, and provisions:

1.

JOB TO BE PERFORMED The Adult Sobriety Court in Aitkin County desires that Aitkin County
Community Corrections perform, and Aitkin County Community Corrections agrees to perform, the
following in accordance with laws and regulations of the United States, the State of Minnesota and the
ethical guidelines of the corrections professional. Aitkin County Community Correction shall provide
documentation as required by Aitkin Adult Sobriety Court and the State Court Administrator’s Office to
assure compliance with federal, state, and local laws and regulations and permit evaluation of the
operations of Minnesota Adult Specialty Courts. Aitkin County Community Corrections shall provide:
a. Probation Services (1 FTE) to supervise Adult Sobriety Court clients in accordance with the
Aitkin Sobriety Court Policies and Procedures Manual.

TERMS OF PAYMENT Ninth Judicial District shall pay Aitkin County Community Corrections the
following:

a.  For Probation Agent in Aitkin County: Salary and benefits up to a maximum total of $75,721 for

the period July 1, 2016, through June 30, 2017, a total of 12 months.

The total services provided under this contract shall not exceed seventy-five thousand seven hundred
twenty-one dollars (§75,721) for the entire 12 month period. Ninth Judicial District shall commence
making quarterly payments upon submission of invoices/Finance Status Reports by Aitkin County
Community Corrections.

EQUIPMENT, TOOLS, MATERIALS, OR SUPPLIES AND WORK SPACE Aitkin County Community
Corrections shall supply, at Aitkin County Community Corrections’ sole expense, all equipment, tools and
materials and/or supplies to accomplish the job agreed to be performed. Aitkin County shall provide any
required information technology systems or information technology services necessary for the Specialty
Court.

HOURS OF SERVICE The hours of service shall be mutually agreed upon by the Aitkin Country Sobriety
Court and Aitkin County Community Corrections.

OWNERSHIP The Aitkin County Sobriety Court agrees that all reports, memoranda, handwritten notes,
referrals, and corresponding generated and maintained in the Aitkin County Community Corrections’
information systems (CSTS) by Aitkin County Community Corrections in fulfilling this Agreement shall
become the property of Aitkin County Community Corrections. The Aitkin County Sobriety Court will
have access to this information and Aitkin County Community Corrections will have access to Aitkin
County Sobriety Court information contained on the Aitkin County Sobriety Court information systems for
the purposes of efficiently managing applicable Court cases and meeting Court objectives.

DATA PRACTICES Aitkin County Community Corrections must comply with the Minnesota
Governmental Data Practices Act, Minn. Stat. Ch. 13, as it applies to all data created, collected, received,
stored, used, maintained, or disseminated pursuant to or under this Agreement. Pursuant to Minn. Stat.
13.90 the Judicial Branch is exempt from Minn. Stat. Ch. 13. The Sobriety Court is governed by the Rules
of Public Access to Records of the Judicial Branch. It is further understood that Aitkin County Community
Corrections shall not, unless otherwise authorized by Aitkin County Sobriety Court, disclose any
information to the media or other third parties relating to the specific details of any documents, discussions,
or meetings which may arise during the performance of services under this Agreement. All requests for
data or information from third parties shall be directed to the Aitkin County Sobriety Court for response.

INDEMNIFICATION/HOLD HARMLESS Aitkin County Sobriety Court and Aitkin County Community

Corrections agree that they are, and will be, responsible for all actions and conduct, or lack thereof, of their
respective employees, contractors, agents and volunteers. Consequently, Aitkin County Sobriety Court and



10.

11.

12.

13.

14.

Aitkin County Community Corrections, and the State of Minnesota agree to indemnify and hold each other
harmless against any and all claims, demands and damages arising from the conduct or management of the
activities, or lack thereof, conducted here under. The Aitkin County Community Corrections’ liability shall
be governed by Minnesota Statutes, Section 466.04, and the Aitkin County Sobriety Court’s liability shall
be governed by the provisions of the Minnesota Tort Claims Act, Minnesota Statutes, Section 3.736, and
other applicable law.

TERM OF AGREEMENT This agreement shall begin on July 1, 2016, and terminate at the close of
business on June 30, 2017.

TERMINATION WITH CAUSE With reasonable cause, either party may terminate this agreement
effective immediately upon the giving of written notice of termination for cause. Reasonable cause shall
include:

a. Material violation of this agreement
b.  Any act exposing the other party to liability to others for personal injury or property damage.

INSUFFICIENT FUNDING The Aitkin County Sobriety Court may immediately terminate this
agreement if it does not obtain funding from the Minnesota Legislature, or other funding source; or if
funding cannot be continued at a level sufficient to allow for the payment of the services covered here.
Termination must be by written or fax notice to the Aitkin County Community Corrections. The Aitkin
County Sobriety Court is not obligated to pay for any services that are provided after notice and effective
date of termination. However, the Aitkin County Community Corrections will be entitled to payment,
determined on a pro rata basis, for services satisfactorily performed to the extent that funds are available.
The Aitkin County Sobriety Court will not be assessed any penalty if the agreement is terminated because
of the decision of the Minnesota Legislature, or other funding source, not to appropriate funds. The Aitkin
County Sobriety Court must provide the Aitkin County Community Corrections notice of lack of funding
within a reasonable time of the Aitkin County Sobriety Court’s receiving that notice.

CONTROL Aitkin County Community Corrections retains the sole and exclusive right to control or direct
the manner or means by which the work described herein is to be performed. The Aitkin County Sobriety
Court in Aitkin County retains only the right to control the ends to insure that the objectives and mission of
the Aitkin County Sobriety Court are achieved.

HOW NOTICES SHALL BE GIVEN Any notice given in connection with this Agreement shall be given
in writing and shall be delivered either by hand to the party or by certified mail, return receipt requested, to
the party at the party-s address stated herein. Any party may change its address stated herein by giving
notice of the change in accordance with this paragraph.

Elizabeth DeRyck, Director

Aitkin County Community Corrections
204 1%t St NW

Aitkin, MN 56431

Paul Maatz, or his successor, Ninth Judicial District Administrator
Ninth Judicial District Administration Office

616 America Ave NW, Suite 250

Bemidji, MN 56601

ENTIRE AGREEMENT This is the entire agreement of the parties. This Agreement supersedes and
replaces any existing agreements between parties relating to the same subject matter.

AMENDMENTS This Agreement may be supplemented, amended, or revised only in writing by agreement
of the parties, or their successors, and signed by the authorized representatives of the Aitkin County
Community Corrections and Aitkin County Sobriety Court.



Aitkin County Community Corrections
Signature:

Printed Name and Title:

Date:

Ninth Judicial District Administrator on behalf of the Aitkin County Sobriety Court

Signature

Printed Name and Title: Paul Maatz, Ninth Judicial District Administrator

Date:

Minnesota State Court Administrator

Signature

Printed Name and Title: Jeff Shorba. State Court Administrator

Date:

Minnesota State Legal Counsel

Signature

Printed Name and Title:

Date:

Funds have been encumbered as required by State Court Finance Policy by

Signature

Printed Name and Title:

Date:




